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Appendix 1 

Customer Feedback

FORMAL FEEDBACK SUBMITTED

Complaints Service

Total non communication & no information Regarding Government 
Covid-19 Funding

Economic 
Development

Non collection of refuse for flat retirement development. Refuse

Lack of notification regarding emptying of green bins Refuse

Lack of collections and closure of recycling centre Refuse

Failure to adhere to new COVID-19 regulations regarding no. of 
mourners

Bereavement

Compliments

I would just like to thank the bin men for collecting my bags 
……please could you pass on my thanks for them doing this it's 
very much appreciated.

Refuse

These people are working hard to make it possible for many more 
to stay in their homes safely, please thank them if you get the 
chance

Refuse

Please say a HUGE THANKYOU to all your bin collection teams. 
You’re doing an AMAZING job guys keeping us tidy!

Refuse

This is just a message to say how appreciative we are that the 
guys are still out collecting the bins. I know you guys have been 
absolutely decimated by absences related to Covid-19 and have 
had to suspend services etc. But the fact the guys are still out 
there given the current state of everything and have managed to 
catch up on the green bins is really appreciated. Stay safe.

Refuse

We couldn’t be happier with all staff at Worcester crematorium 
from The Grounds Team, to The Amazing office team, and smiley 
welcoming chapel attendants, everyone is always willing to go 
above and beyond for our clients and our staff here at the Funeral 
Home, together we provide families services with lasting memories 
and we appreciate all those small things YOU ALL Do, so Thank 
you…

Bereavement
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Comments

Query about recycling Refuse

Homepage information updates Communications

Query about green bin collection Refuse

Closure of St John's Cemetery Bereavement

Food parcels General

EXAMPLES OF INFORMAL FEEDBACK

Communications Team – media and social media

Banner giving praise to refuse collectors working amid the coronavirus pandemic with the 
slogan: “We wheelie appreciate you.”

I moved to Worcester just over a year ago from Cannock Chase and I can honestly say the 
binmen in Worcester are great. I’ve never known binmen like it.  

Please pass on thanks to the teams at #Worcester #waste our black bin was collected 
today, West side of city. Want them to know we appreciate them 

I’d echo that from WR5! So many negative comments flying about. Sending positive bin 
vibes.

My black bins have been collected today the lads were lovely and waited for me to get 
some black bag I had in my garden.

I said it to them but I'll say it again Thank you!

Thanks to the binmen who came out today to collect our black bins. Much appreciated. 
Stay well.

huge thank you to all of you @worcester for your service xxxx

Thank you for doing your best to keep the service running as best you can. We really 
appreciate the folk risking their lives to continue to collect our waste.  Maybe share some 
ways people can reduce their waste during this difficult time?

Bereavement

I would like to express my thanks at your sensitive handling of moms funeral on 25/03/20. 
Although due to recent events the funeral wasn't what she wanted or deserved we 
appreciate your help in allowing at least a few of us to attend.

May I also thank you all for the difficult job that you do on a daily basis and that is only 
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destined to get harder in the coming weeks.

Re. number of mourners. Thank you for taking a flexible stance with regard to this. It will 
be a great comfort to him to be able to have his family at the funeral at this Covid 19 
blighted time.

Thank you Catherine - you have made a positive difference in taking this on

Thanks for providing a bit of sunshine

I'm writing to express family disappointment at the closure of St John's cemetery…   I 
understand and support the government's lockdown guidance. However cemetery closure 
feels unnecessary. People visiting their loved ones don't congregate in large numbers, and 
access to lost relatives is important to many, particularly the elderly. Social distancing 
should be easy in the cemetery environment. I feel that the shutdown is a step further than 
is needed or required under prevailing government guidelines. I hope you will feel able to 
relax it very soon.’

Leisure

Complaints with regards to groups using the All Weather Pitches at Perdiswell Leisure 
Centre 

Complaint about the public using the golf course for picnics, social gatherings etc.

Museums

We wanted to celebrate all the great stuff in our community; applauding our children and 
local businesses, like Worcester Museums, who are doing their best to adapt in these tricky 
times.

Comments on the Make-athons of people tagging in friends saying “here’s something crafty 
for you to do with the kids” etc.

About the HMS Worcester blog -  “This painting is terrific!”  “I really like the ship's sense of 
power as it crosses the rough ocean to defeat the enemy. The painting gives me so much 
strength to fight.”

Development Management & Economic Development 

A quote re the virtual planning committee procedure:

“This was an excellent example of an online planning committee” 

Planning Advisory Service

Just a note to say thanks for the speed in which our grant application was processed and 
paid. The council must be swamped at the moment.

Thank you again and thank you to the team responsible you are all working very hard and 
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it’s very much appreciated, stay safe

Thank you again for all you are doing during these strange times.

Just a very quick message to thank you for your intervention today over the grant money.  
It was above and beyond what we would expect from anyone but sums up the 
extraordinarily people we have come to know and respect since arriving in Worcester two 
years ago next month.

Many thanks for taking the time and trouble to seek us out, and give us the heads-up 
about the flood fund money... It's no exaggeration to say that at this point in time, every 
single penny counts! Thanks again, and stay safe and healthy.

Regarding Business Grants.  Thank you so much …… It will provide us with security to 
support our members through times which are even more difficult for people who are 
different.


